Satellite Communications for the
Shallow Water Production Market

FULLY MANAGED END-TO-END COMMUNICATION SOLUTIONS

SERVICES
Broadband Internet
Voice Connectivity
Corporate Networking

Real-Time Data

STANDARD SOLUTIONS
Broadband Data Services

> Guaranteed Service Level Availability
> Always-on connectivity

> Rates up to 512 Kbps

> Wi-Fi® wireless LAN

Reliability to the Extreme™

Real-time data capabilities with Harris CapRock’s VSAT solutions

FEATURES

Comprehensive equipment, service and support

Unlimited U.S. long distance

Flexible monthly to multi-year contract terms

Support Services

> Turnkey solution

> Access to 24/7 Customer
Support Center (CSC)

> In-region field technicians

Voice and Fax Services

> Simultaneous voice and fax use

> Flexible number of voice lines
with phone (max 4)

> Local phone numbers

> Unlimited U.S. long distance

www.harriscaprock.com | +I 832-668-2300
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Satellite Communications for the

Shallow Water Production Market

FULLY MANAGED END-TO-END COMMUNICATION SOLUTIONS
Reliability to the Extreme™

Harris CapRock’s turnkey service is designed
OPTIONAL PRODUCTS
AND SERVICES

specifically for the communication requirements

onboard shallow water production platforms.
Corporate network extension

IP phones

Multi-function printer/
fax machine/scanner

Hand-held satellite phones

Critical spares kit

Worldwide Service and Support
> Teleports on 6 continents
> 5 GHz of global satellite capacity

across 60+ satellites

Proven Reliability
> Projects completed in over 140 countries

> Over 3 decades of experience

Consistent Quality of Service
> Thorough Factory Acceptance Testing
> Well-proven and time-tested equipment

in remote environments

Highly Responsive
> Local presence in 23 countries

> Five 24/7 Customer Support Centers
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